SYSTEM MAINTENANCE
AND CHEMICALS

The Aerofloat system has been operating as smooth as silk from the word go. We have remote
monitoring on there, allowing us to keep track of the system. It’s nice to know that if we
encounter any issues, we’re not alone. Aerofloat’s engineers can log in remotely and will be
able to get us back on track without needing to be on site.

- Brendon O’Sullivan Chief Executive Officer

Devil’s Elbow

SERVICING
Maintain optimal performance of your wastewater treatment system.
A wastewater treatment system should be regularly maintained and serviced to minimise
downtime, maximise efficiency and ensure it complies with effluent discharge standards.
This can be a significant task for some businesses, which require more complex treatment
processes, as it can require daily, weekly and monthly procedures as well as a strong
technical knowledge of the equipment.

For more complex plants
we offer a tailored
servicing package to
suit your needs
and budget.

By engaging the Aerofloat servicing team you can prevent system outages and ensure
your wastewater treatment system is working well.

Our team of expert engineers and service technicians can:
Diagnose potential problems and take steps to prevent them
Adjust the settings for optimal performance with minimal chemical consumption
Identify and replace worn parts
Supply spare parts at a competitive rate
Carry out system cleaning and general maintenance
Use remote login to identify problems and provide advice*
Attend unforeseen emergency breakdowns to get the system up and running
*Remote monitoring hardware is required for remote login capabilities.

CHEMICAL SUPPLY
Ensure a cost-effective and hassle-free chemical supply.
Having the correct chemistry in your wastewater treatment system is critical to ensure you
achieve the required effluent quality. It can have a significant impact on the bottom line if
the chemical dosage is not optimised or if you don’t have a competitive supply price.

Competitive
chemical rates.

The experienced engineers at Aerofloat hand-pick the best chemicals for use in your
wastewater system to ensure optimal running results, while minimising long-term costs with
competitive chemical rates.
As part of our ongoing servicing contracts, Aerofloat can provide ongoing monitoring to
adjust and tweak your chemical needs as required.

Reduce the cost and hassle of your chemical supply by engaging Aerofloat to:
Select the best chemical formulations to ensure optimal performance of your equipment
Monitor your system to make adjustments, lower maintenance requirements and minimise
chemical usage
Provide highly competitive rates, with further discounts for long-term contracts

To find out more about Aerofloat's chemical supply, contact our chemical engineering
team at chemicals@aerofloat.com.au

SAMPLING & ANALYSIS
Receive expert advice from Aerofloat’s engineers to keep your business
compliant.

Aerofloat’s engineers
can help you
remain compliant.

Environmental concerns, corporate governance and regulatory compliance are the top
drivers for installing a wastewater treatment system for many companies. Regular water
sampling and reporting are often required by the authorities to ensure you remain compliant
and to determine trade waste charges.
Aerofloat’s team of engineers can manage the water sampling process for you. Our
engineers not only organise regular independent testing, they also analyse the reports to
provide ongoing advice and expertise on how to maintain or improve the performance.

Aerofloat’s engineers:
Remove the hassle of remaining compliant by organising regular water testing through an
independent third-party provider
Present water reports to your company and to the authorities on your behalf
Ensure you remain compliant by providing custom advice with each report

SYSTEM AUTOMATION &
REMOTE MONITORING
Enjoy peace of mind knowing that we’ve got you covered.
Aerofloat’s wastewater treatment systems can include automated system controls and remote
monitoring capabilities that allow your technician to log on and observe the system from a
mobile or computer. This ensures your system controls are always within reach, even when
offsite.

Speak to our team
about our
remote monitoring
services.

As part of the Aerofloat servicing and maintenance contracts, Aerofloat engineers can take
this one step further by logging on to your system to make adjustments and offer advice
when requested.

Most manually controlled plants can be updated to an automated system to ensure 24-hour
surveillance, to collect data and enable remote monitoring.

Enabling system automation and remote monitoring functionality enables you to:
Ensure your system is running at maximum efficiency for best results
Prevent major incidences occurring by identifying potential problems ahead of time
Reduce downtime by responding to problems quickly
Find out how Aerofloat can make your wastewater system more efficient, reduce costs
and prevent outages, by contacting our team at service@aerofloat.com.au

Remote monitoring on our system means that any unusual activity is picked up
quickly and our operators can respond before an incident eventuates.

- Steve Cook Micropellets, Australia

Aerofloat’s engineers do a terrific job servicing our plant and also manage our chemical supply.
As a result, our effluent is consistently well below Sydney Water’s required limits.

- Colin Hart General Manager

All Natural Kitchen
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